
Contact the Nebraska Hotline for Disabilities
The Hotline for Disability Services
301 Centennial Mall South
Box 94987
Lincoln, NE 68509
Phone: (402) 471-0801 V/TT or toll free: 1-800-742-7594 V/TT
Email: shari.bahensky@nebraska.gov

HEARTLAND COUNSELING SERVICES
Description:
COMMUNITY MENTAL HEALTH CENTER. ALL TYPES OF COUNSELING SERVICES ARE OFFERED,
INCLUDING THOSE FOR CHILDREN, TEENS AND ADULTS IN THE AREAS OF MENTAL HEALTH AND
SUBSTANCE ABUSE, INDIVIDUAL, FAMILY AND GROUP COUNSELING; EDUCATIONAL PROGRAMS ARE
OFFERED I.E. TEEN PARENTING ETC. PSYCHIATRIC SERVICES FOR ADULTS, ADOLESCENT AND
CHILDREN ARE AVAILABLE-SLIDING FEE/INCOME FOR NE RESIDENTS. SATELLITE OFFICE IN O'NEILL &
WAYNE.

Eligibility:
NEED TO BE CONTACTED IN PERSON OR BY PHONE TO RECEIVE NECESSARY REFERRAL INFORMATION
BY INDIVIDUAL REFERRING SELF OR BY OTHER REFERRING SOURCE

List of Provided Services:
Assessment Services: Psychological Assessment, Alcohol/Drug Assessment
Counseling and Guidance: Alcohol/Drug Counseling and Guidance, Family/Individual, Psychological Counseling and
Guidance, Psychiatric

Contact Information:
Address:
917 WEST 21ST STREET
South Sioux City NE 68776
Hours of Operation: 8-9 M, T, TH; 8-9 WED, 8-7 FRI
Website: www.region4.ne.networkofcare.org
Main Phone: 402-494-3337
Other Phone(s):
Fax: 402-494-3356
Phone: 402-336-2800 O'Neill
Main Email:
Main Contact(s):
JENNIFER JACKSON
Other Contact(s):

General Information
Agency ID:  531
Counties Served:
Boyd, Brown, Burt, Cherry, Dakota, Dixon, Holt, Rock, Thurston, Wayne
Ages Served:  All Ages
Disabilities Served:
Alcohol/Drug, BIMI (Behavioral Impairment/Mental Illness), Brain Injury/Head Injury, DD (Developmental Disability



including MR), Hearing Impairment, LD (Learning Disability), OHI - Other Health Impairment, Orthopedic, Speech
Disability, Visual Disability
Wheelchair Accessible: Yes
Fees: VARIES
Sliding Fee Schedule: Yes
Interpreters on Staff:
Spanish
How to Appeal a Decision:
CONTACT THE OFFICE DIRECTOR


